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ASPA To Review The State of Public Service in Nebraska

inside thisissue:

ASPA’s Nebraska Chapter is
in the early planning stages of
a project that will review the
state of public service in Ne-
braska, taking the pulse of
public service’ in terms of
what helps and hinders public
employees’ doing their jobs to
serve the citizens of the stats,
The project will have four

. compenents:

Compare Nebraska’s Public
Service to Other States:

Analyze available data to de-
termine how Nebraska’s pub-

+ lic service compares to those

in the other 49 states:

Address Pubiic Service at
the Locatl Level: Conduct
focus groups with a cross-
section of ocal government
employees {e.g., city adminis-
trators, city clerks, economic
deveiopment coordinators,
planners, public works
managers in each of the

state’s seven Econcmic De-
velopment Districts (EDDs).

ASPA Nebraska will work with
relevant organizations to iden-
tify participants for these focus
groups, inciuding the Univer-
sity of Nebraska Omaha Col-
lege of Public Affairs and
Community Service (UNO/
CPACS), the National Man-
agement Association (NMA),
the Nebraska City Manage-
ment Association (NCMA), the
Community Development So-
ciety (CDS), the Rural Devel-
opment Commission, the Ne-
braska Planning and Zoning
Association, and the Nebraska
Economic Development Asso-
ciation. Focus group partici-
pants will be asked to address
guestions such as:

-What hefps you do a good job
of serving the citizens of your
community in your current
situation?

-What gets in the way of you
doing the best possible job in
your current situation?

--What change(s} in your
situation or organization, if
feasible, would make all the
difference in terms of helping
you be as effective in your job
as you and Nebraska’'s citi-
zens would like?

Address Public Service at
the State Level: ASPA will
waork with relevant State offi-
cials, agencies, and associa-
tions to determine how to ap-
proach State employees in
order to gain a representative
response.

For out-state employees, fo-
cus groups will be heid within
the area’s economic develop-
ment districts. For Lincoin-
based employees, the focus
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A Message from your ASPA-Nebraska Chapter President

Happy Fall !

| am looking forward to sery-
ing as your ASPA-Nebraska
President during the 2005-
2006 year. The ASPA Council
is excited to welcome three
new Council Members: Jodie
Drapal-Kluver, Heidi Loos and
Patricia Owen. You can read
their bio’s on page four of this
issue. Each of these individu-

als bring a lot of energy and
great ideas to the ASPA
Council.

At our first Council meeting of
the year we discussed upcom-
ing events and activities for
members and potential mem-
bers during 2005-2006. Some
of these are highlighted
throughout the newsletter. If
you have any ideas for ather

projects or programs you
wouid like to see, or would like
G help with an upcoming
event, please feel! free to con-
tact any of the Council mem-
bers. We are loocking forward
o a great year and look
forward to hearing from yout

Best,
Sheri




“Public confidence iy the
integrity of the Govermment
#5 indispensable to faith in
dermocracy; and when we
lose faith in the system, we
have lost faith in everyibing
we fight and spend for.©

Adlat B, Stevenson

ASPA Code of Ethics

|. Serve the Public Interest

It. Respect the Constitu-
tion and the Law

4. Cemonstrate Personal
[ntegrity

IV, Promote Ethical
Creganizations.

V. Strive for Professional
Excellence

m Public Service Review

group sessions will be held in Lincein. Results will be apparent themes that cut across agencies.
There will be no agency-speciic themes reported.

Outreach to Other Public Employees: The focus groups for local and state employees will in-

volve a small percentage of the more than 100,000 public employees in Nebraska. To obtain input
from other public employees, ASPA Nebraska will email pubtic employees throughout the state
requesting their responses to the questions used in the focus and breakout groups. Members of
ASPA Nebraska will be solicited. In addition, ASPA Nebraska will work with all of the organiza-
tions listed above to broadcast information about the project and request input from their constitu-

ents.

Results of the Project: A three-part report addressed to the Governor, State Senators, County
Commissioners, Mayors, City Councils, officials of the University of Nebraska system, and officials
of the NMA, and all other partner organizations will be prepared. The report will also be made

available fo state and local news madia. The report will include:

~Public Service Context—A brief description of public service in Nebraska in terms of
location, functions served, levels of government and a comparison of Nebraska public
service with other states.

--Results of Survey--What we learned from our review about what helps and hinders
public employees’ doing their jobs and serving citizens well (No individual agencies or
localities will be identified)

-Recommendations-—actionable items that could be ‘easy fixes’, and areas of support
that should be maintained and strengthened

Follow-up: ASPA Nebraska will follow up on recommendations periodically and raport on pro-
gress to the same people and organizations outlined above. ASPA Nebraska will also repeat the

review every 5 years.

What Can you Do to Help?

This is a totally volunteer effort currently being planned by members of ASPA and NMA. i you
would like to volunteer to be on one of the teams—Local Government, State Government or Qut-
reach—please contact Mary Harmnilton at 402-315-9509 or mrhamilton@maii. unomaha.edu.
The Outreach Team needs a Coordinator, and we would weicome an ASPA member in that role.

You can also help by:

s Suggesting better ways to implement this project

«  |dentifying other organizations to approach about parthering

e Passing on information about the project to your public employes colleagues

2004-2005 Program Highlights

*Resume Feedback and Mock
interviews

*David Osborne Presentation,
funcheon, & panet discussion
with Mayor Fahey, ASPA Mem-
hers/UNO Faculty John Bartle,
Carof Ebdon, chaired by Dean
BJ Reed (co-sponsored with the

UNO Public Administration De-
partment)

*Proclamation Signing for Pub-
lic Service Week with Governor
Dave Heineman

*Annual Luncheon & Awards
Ceremony-Keynote by Dr. Doug
Christensen, NE. Commissioner
of Education (parinership with

Bi Alpha Alpha and American
Humanics)

*‘Lincoln Lunches’ with speak-
ers Mitch McCariney, Unicam-
eral Information Office, Steve
Owen, City of Lincoln

*Networking Reception with
Public Officials




5th Annual Social Equity Leadership Conference Set

Omaha has been selected by the

National Academy of Public Ad-
ministration (NAPA) as the site
for the 5th Social Equity.Leader-
ship Conference on February
2-3, 20086. The Cellege of Pubiic
Affairs and Community Service
will be hosting the conference
and the ASPA Nebraska Chapter
will be a sponsor. Previous con-
ferences have been heid in
Indianapolis, Dallas, Cincinnati,
and Cleveland.

The conference will bring to-
gether thirty to forty national
feaders and experts on social
equity with thirty t¢ forty Omaha

area leaders representing dif-
ferent parts of the community.
Participants in the February
event will have a chance to:

Describe progress made
on social equity issues in
the Cmaha area

Hear about progress made
on social equily issues in
other parts of the country
and at the federal level

&  Participate in dialog with
their peers and with NAPA
panel members that may
directly strengthen local
and naticnal programs

® launch new coliaborative
initiatives inspired by the
. national-local discussions.

The focus of the conference will
be on national ang local indica-
tors of disparities in health and
criminal justice and ways to
work together to improve equity
in the implementation of public
policies and the delivery of pub-
lic servicas.

This conference is an opportu-
nity to contribute to Omaha's
capacity to address equity is-
sues and 1o showcase Omaha
as the progressive, caring com-
munity that i is.

SAVE THE DATE

2005

Oct. 18, 6:30 p.m. to 8:00 p.m.
Nebraska Methodist College,
Domestic Violence & Sexual
Assault of Women Who are
Elderly or Disabled: Myths and
Realities Seminar.

Nov, 10-12, Association for
Budgeting & Financial Mgmt.
{ABFM) Conference. Wash D.C.
Washington D.C.

Nov. 11-13, ASPA Midyear
Leadership Mtgs, Wash D.C.

2006

Feb.2-3, 5th Annual Soaial

Eguity Conference,
Omaha, Nebraska

Feb, 22-28, Annual Conference
of Minority Public Administra-
tors (COMPA), Winston-Salem,
North Carclina

Apr. 1-4, 67th Annual AGPA
National Conference, Denver,
Colorado

Future ASPA National
Conferences-Tentative Sites:

2007-Omni Shoreham Hotel,
Washington, D.C. March 24-27

2008-Fairmont Dallas, Dallas,
Texas, March 8-11

2009-Hyatt Regency, Miami,
Florida, Margh 21-24

Inside ASPA-Nebraska

Carl Ekstrom :

Is currently serving as a Visiting
Associate Professor of Public
Administration at the Hugo Wall
School of Urban and Public
Affairs at Wichita State Univer-
sty for the current academic
year.

Caroi Ebdon:

Has resigned her position effec-
tive August 15th, 2005 as Asso-
ciate Professor with UNO to
serve as the Cily of Omaha’s
Finance Director,

Congratulatiens to our ASPA
members who have completed
their MPA degrees:

Fall of 2004

Jeffrey Flegenschuh
Patricia Owen

Spring of 2005
Jordon Fuller

Ronald Neal

WELCORE to our newest ASPA
members;

Eddie Arceneaux
Pamela Busthe
Doug Christensen

torenzo Claxton
Melissa Foulk

Lee Ann Heflebowser
Governor Dave Heineman
Brian Kirchhoff
Andrew Lenz
Lawrence Runana
Alicia Swanson

Kari Taylor

Judi Thornburg

Erin Tomaso

Mary Jane Uher
Regina Winters

We encourage ASPA Nebraska
members to attend this confer-
ence and coniribuie to the dia-
log. Registration will be $50,
student conference rate wili be
$25, and wili include atten-
dance at the conference ses-
8ions heginning Thursday after-
noon through Friday. Registra-
tion will also include a reception
and dinner on Thursday, and a
iunch and reception on Friday.

A Tip of the Hat to
Public Service !

The Nationa! Institutes of
Health began in @ single attic
roomz with one doctor searching

Jor a way to prevent the spread
of choiera.

Courtosy of:
The Connsil for Exccellence
in Government




2005-2006 ASPA Nebraska Board

President:
: Sheri Larsen, City of Elkhorn
Aol Ldld President-Eiact:
Nebraska ASPA Chapter Scott Bovick, City of Nebraska City
Newsletter Secretary-Treasurer:
Maura Kelly Tolzin, Lancaster County

For Submissions, Comments or information:
Nebraska Chapter ASPA
3350 Prairieview Drive
Lincoln, NE 68504

Phone: 402-441-7488
Fax: 402-441-8728
E-mail: trisho@neb.rr.com

Councit Members
Heidi Loos, Universily of Nebraska-Omaha
Patricia Owen, Lancaster County
Jordon Fuller, Infinia Health Care
Maggie Cldham, US Army Corps of Engineers
Dr. Joseph {Mike) Stefkovich, NE Dept. of Education

The ASPA Nebraska Chapter Newsletter is Jodie Drapal-Kiuver, University of Nebraska-Omaha

pubiished quarterly. The newsletter is
distributed to ali Chapter members and is
posted on the Chapter's wehsite.

Dr. Mary Hamilton, University of Nebraska-Omaha

UNQ MPA ALUMNI MEMBERS AND FAMILY |

We're on the Web!

www.aspaonline.org/nebraska

Saturday, Cctober 22nd

UNO vs. St Cloud State Football Game

(Meet by the MPA office building-west side of campus at 12:30)

General Admission Tickets $10.00

Violence Against The
Elderly Seminar Set

MPA Alumni Group
Organizes

Meet Your New ASPA Council Members

On Tuesday, October 18th,
2005, Nebraska Methodist
College will be hosting a presen-
tation titled, “Domestic Viclence
and Sexual Assault of Women
Who are Elderly or Disabled:
Myths and Realities”. The pro-
gram will focus on the problem
of domestic viclence as i re-
lates to older victims and those
who have disabilities. Program
participants will learn to identify
signs of abuse and be given
information en how to respond
to these kinds of issues.

The program is free of charge.
To get mare information on the
program or o register please
cali Health Touch One at {(402)
331-1111 or (800} 273-3737.

In 2604, the UNO MPA Alumni
Association was formed 1o pro-
vide a variety of benefils to
graduates who lived in the
Metro Cmaha area. The Asso-
cigticn strives to provide a way
to keep alumni informed about
cther graduates and the depart-
ment. Hosting social svents to
foster a network of peers, offer-
ing continuing education oppor-
tunities, and providing carser
assistance are some of the
ways the association hopes to
meet these goals.

i you would like to atiend a
social event or be added to the
alumni email list to be informead
of upcoming events, please
contact Denise tbsen Cole at
ibsend@girtsandboystown.org.

Three new members were
elected in May 2005 o serve
or: the ASPA Board replacing
ouigoing members, Wes Biecke,
Angela Eikenberry and Doug
Rix.

Heidi Loos, currently an MPA
candidate at the University of
Nebraska-Cmaha, is empioyed
as a Services Coordinator for
the Medicaid Waiver program at
the Eastern Nebraska Office on
Aging in Omaha.

Patricia Owen, was appointed
Chief Deputy Lancaster County
Clerk in 2001. Prier to moving
o Lincoln she was empioyed by
the City of Coiumbus, Nebraska,
heading the City's Division of
Heaith and Solid Waste. Patricia
received her BA in Organization-

Management from Concordia Uni-
versity and her MPA degree from
the University of Nebraska-Omaha.

Jodie Drapal-Kluver is an MPA
graduate and PhD Candidate in
Public Administration at the Univer-
sity of Nebraska-Omaha. Her cur-
rent research interests include
neighborhood governance, citizen
participation, and organizational
hehavicr, Jodie has been pub-
lished in PAR, ATP, PA Times and in
Public Manager. She is currently
working as an independent con-
suitant for the YWCA, a Copy Editor
for the journal Administrative The-
ory & Praxis, and is a vis#ing in-
structor for UNO,




